3/1/2022

Se rVice B u I Ieti n [Q‘li@\’mi‘i BRIGGS & STRATTON, LLC Allmar‘d‘i

g

CRITICAL CORRECTION - ACTION AND O
All customers RESPONSE REQUIRED IMMEDIATELY
TO:
ACTION REQUIRED - FIX, NO D
. REPORT
BULLETIN NUMBER: SB 22-0011-MH-1MBTU
IF ENCOUNTERED - CORRECT IF
DATE OF NOTICE 5125122 ISSUE IS FOUND
MH 1M Soft Update 2.6
SUBJECT: orware Tpaae INFORMATION ONLY O
PRODUCT LINE: Maxi Heat
AUTHORIZED LABOR CHARGES FOR THIS BULLETIN:
MODEL: MH 1MBTU
None
SERIAL NUMBERS:  All units PART NUMBERS REQUIRED :120994 - HEATER 2.6

SOFTWARE UPDATE FLASHPEN

EXPIRATION DATE:  3/31/2022

Safety Bulletin:

1- An update for the MH1M heaters is now available. This update will now add a "warm up mode" at start up
so that the engine and generator have time to stabilize. This is a 15 second warm up period and will display
itself on the screen, prohibiting the startup of the burners until it has finished. Work instructions will be supplied
with the flash drive for the update detailing the update procedure.

CORRECTIONS AND INSTRUCTION:

1- Allmand will be supplying flash drives for the unit updates. This update will take approximately 4 1/2 minutes
to complete.

2- Customers will need to follow the work instructions supplied with the software update flash drive.

3- Allmand has a video on our website and YouTube channel detailing the procedure to access and perform
the software update on your MH1M units.

CONTACT INFORMATION: FOR ADDITIONAL CLARIFICATION OR FURTHER INSTRUCTIONS, PLEASE CONTACT THE
FOLLOWING:
TECHNICAL SERVICES @ 1(308)995-3431




